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Thailand Internet User Behavior
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Social Media Email Searching VDO Streaming

93.60/0 74.20/0 70-80/0 60.70/0
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Shopping Text Payment

51.3% 50.6% 49.2%
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The “Gap” in the Digital World




The “Gap” in the Digital World
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How we started

@au. lna EAIl Service

Launch of IDN.th

Launch EAI
Service (Crossflow)
free version

e THNG Camp EAI and IDN
Hackathon

e 33n.lng (knows.in.th)

e Testing UA Ready with Top
100 website

e 1st Website EAI IDN Support

Launch of IDN. lng
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EAl Service (Crossflow)
Enterprise version

e thMail Migration to EAI
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e EAIl Wiki N
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http://IDN.th
http://idn.xn--o3cw4h
http://knows.in.th

What we do

€« - c‘ ® guides.thnic.or.th/eai-setup-guidelines/index.php/Main_Page

EAl Page Discussion Read View source View history™ ===
STUDY Main Page

Contents [hide]
1 What is EAI
2 Internationlized Email Installation
3 List of EAI Enabled Mail Client
4 List of EAI Enabled Webmail
5 Configuring Gmail to work as a EAI Client
6 Configuring Outlook 2016
7 List of Scripts

ition What is EAI

o RFC Definition
« How to allow EAI - our solution
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What we do
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Email address

Domain: #an.lns

slpr@Annoiua.lne Registrar: TH.NIC Co., Ltd.

Name Server: DOTTHAIPARKING.THNIC.CO.TH

Password status:  (EID




IDN and EAI Activities in 2019

e THNG Camp : EAIl and IDN Hackathon
e EAIl IDN Website

e Testing on Top 100 Website

e The 1st IDN EAI Support .lng in Thailand
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THNG CAMP#9

Internet Governance & Hackathon
ANYDUSUIBOUAUANTS Thailand Networking Group ASYA 9
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san.lng | Knows.in.th
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godwanunlng (EAI)

Email Address Internationalization #3® EAl e Biuaneaiasaniiunwvissiu dsgrudu auviseau.lne Jegnelinsduasulag osansuinisminens
Tawulan %38 ICANN (Internet Cooperation for Assigned Names and Numbers) uay Ussrauinuantdnenssudumesiiin w3e IETF (The Internet Engineering
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Contributed in Dev Community

Bangkok Javascript (BKK.js) Meeting




Testing on Top 100 Website

State of UA-Readiness
File Edit View Insert Format Data Tools Add-ons Help Lasteditwas made 2 days ago by Annop Nipitmetawee
~ o~ @ T 100% v § % 0 .00 123+ Aral ~- % - B ISA & H E-T-l»~-V- o R V-~ X~
A &) c D £ F
1 43 5
5 Domain 1 Member Registration EAI Registration Support Remark Technical Contact Email Contact
3 adintrend.com yes yes nsanan e Inglaudlifidadann Private webmaster@adintrend.com
4 bangkokpost.com yes yes nsanan s Inglauaifidiaden domainadmin@tcc-technology.com
5  gotoknow.org yes yes nsanan ¥ Inglauadlifidadeun admin@usablelabs.org support@gotoknow.org
6  jeban.com yes yes nsanwan Inglaualifidadan den@linux.in.th
7 posttoday.com yes yes nsanwan s Inglaudlifidadan domainadmin@tcc-technology.com
&  bloggang.com yes no wanchat.p@pantip.com
9 boxzaracing.com yes no EAIl invalid in html5 validation nuttawut@inet-rev.co.th
10 ch3thailand.com yes no EAl invalid in html5 validation Private info@thaitv3.com
11 chordtabs.in.th yes no songpol@aibiz.com eight@chordtabs.in.th
12 dek-d.com yes no supitibu@hotmail.com contact@dek-d.com
13 droidsans.com yes no Private
14 edtguide.com yes no Private ads@edtguide.com
15 exe.n.th yes no warasak.p@extreme.co.th
16 haamor.com yes no unselfishly@gmail.com info@haamor.com
17 |jobth.com yes no yaowasang@gmail.com Support@JobTH.com
18 | jobthai.com yes no pusit@thinknet.co.th
19 kapook.com yes no poramate@bunditcenter.com
kruwandee.com yes no lovelyfools@windowslive.com lovelyfools@windowslive.com
lomtoe.net yes no cybersky777 @hotmail.com
longdo.com yes no info@mm.co.th
meemodel.com yes no L - —— i
24 notebookspec.com yes no —
25  oneZ2car.com yes no B R U E H I T S - o
26 online-station.net yes no [ B [ -
= = — In-depth, Recognized, and Trustworthy




The 1st IDN EAI Support . lng
in Thailand
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Next Steps in 2020

e Initiative System Admin - EAI Training with ICAAN
e Translating UA-Ready software purchasing guideline

e Joining UASG Working Group and follow up there
activities
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