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Thailand Internet User Behavior

Social Media Email Searching VDO Streaming

Shopping Text Payment Reading

93.6% 74.2% 70.8% 60.7%

51.3% 50.6% 49.2% 48.3%

Data Source : https://www.etda.or.th/publishing-detail/thailand-internet-user-profile-2018.html 
Updated Date : 25/02/2019

https://www.etda.or.th/publishing-detail/thailand-internet-user-profile-2018.html


The “Gap” in the Digital World



The “Gap” in the Digital World

10% 
from 24 million 

Internet users in 
Thailand can use 

English to 
communicate



How we started

Launch EAI 
Service (Crossflow) 
free version 

Launch of IDN.th

Launch of IDN.ไทย

2004 2011 2016

EAI Service (Crossflow) 
Enterprise version

2017

@คน.ไทย EAI Service

• thMail Migration to EAI 
Service 

• EAI Wiki

2019

• THNG Camp EAI and IDN 
Hackathon 

• รู้จัก.ไทย (knows.in.th) 
• Testing UA Ready with Top 

100 website 
• 1st Website EAI IDN Support

http://IDN.th
http://idn.xn--o3cw4h
http://knows.in.th


What we do

2019
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2019



IDN and EAI Activities in 2019

• THNG Camp : EAI and IDN Hackathon 

• EAI IDN Website 

• Testing on Top 100 Website 

• The 1st IDN EAI Support .ไทย in Thailand





รู้จัก.ไทย | Knows.in.th



Contributed in Dev Community
Bangkok Javascript (BKK.js) Meeting



Testing on Top 100 Website



The 1st IDN EAI Support .ไทย 
in Thailand



.ไทย Verified

https://www.thnic.or.th/verify/

https://www.thnic.or.th/verify/


Next Steps in 2020

• Initiative System Admin - EAI Training with ICAAN 

• Translating UA-Ready software purchasing guideline 

• Joining UASG Working Group and follow up there 
activities



Thank You 

ขอบคุณ


